
Global Payments Merchant Portal
Merchant Portal is an extensive online data management tool, designed to make it simple to find the information that helps you better 
understand your customers and make informed decisions about your business. With our intuitive dashboard, transaction finder and self-
service tools, you can easily perform daily tasks and find the important data you need. Access the portal anytime, on any compatible device 
to enhance your efficiency and help grow your business. 

Merchant Portal 
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Key Benefits:
• Reduce costs and losses by getting fast resolution of 

chargebacks with the online dispute management tool. You 
can view, monitor and respond to dispute cases and upload 
supporting documents quickly to avoid missing deadlines

• Save time and gain greater insight into your business with 
easy-to-use reports and visualisations that offer summarised 
information of your payment activity. Our customisable filters and 
report scheduler allow you to plan and organise the data in a way 
that suits your business needs

• Stay-up-to-date with the latest activity on your account with 
reconciliation and dispute alerts that give you updates without 
having to log in to the system 

• Manage your business without extra hassle through our 
self-service data management platform. Whether contacting 
customer service, creating additional users or simply setting up 
new locations, you can view activity online from anywhere,  
at any time, on any compatible device 

Keep Data Safe and Secure
In today’s environment of heightened regulatory requirements, it is 
important that your payment data is protected anywhere it is used.  
Keeping your data safe and secure is of the utmost importance 
to us. Merchant Portal is a PCI DSS (Payment Card Industry Data 
Security Standard) compliant solution that protects your
customer’s data by encrypting all sensitive information - reducing 
the risks associated with storing credit card information. Your 
customer’s data is never exposed at any point during the 
transaction flow through our protected back-end systems.

Why is Merchant Portal the Best Choice for Managing My 
Payment Information Needs?
Merchant Portal was built with you in mind to ensure that you get the 
information you need quickly to help you improve your operational 
efficiency. View activity across payment types and currencies 
to extract exactly what you need, when you need it. Our unified 
reporting platform simplifies and accelerates how you reconcile 
transactions through easy-to-use dashboards and flexible reporting 
capabilities. Our self-service capabilities also allow you to take control 
and manage your business without having to call in. Merchant Portal 
makes it easy to collect your payment information across channels 
around the world, through a personalised experience. 

Displays a clear view of business performance

Pinpoints a specific store or business

Enables fast resolution of chargebacks

Provides simple, fast transaction reconciliation

Uses filters to create customised reports of your transactional activity 
which can be scheduled and shared

Transaction and customer data helps you understand more about your 
customers and local competitors

Delivers the latest information and payment industry news to your account

Offers access to your online statements

Allows self-service control of employee access to the portal

Assists troubleshooting by quickly locating transactional activity

Provides prompt text and email alerts

Protects your customer data

Encrypts all sensitive information to reduce data storage risk

Provides important information and answers to your questions

Dashboard Overview

Location Selector

Disputes Management Tool

Reconciliation Reports

Custom Report Builder

Analytics & Local Business Benchmark

Message Centre

Account Management:
Online Statements

Account Management:
User Management

Transaction Finder

Notifications:
Reconciliation & Dispute Alerts

PCI DSS Compliant

Tokenised Card Data

Help Centre
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How Does Merchant Portal Work?
The Merchant Portal home screen gives you a clear view of the performance of your businesses, while offering the ability to pinpoint a 
specific store or business through our Location Selector. 
The hover function on the dashboard allows you to see the sales that occurred over any custom period of time by clicking on the time 
periods offered on the top.

Improve your operational efficiency by creating Custom Reports 
to filter your transactional activity with the most meaningful 
information for your business. You can also share access to your 
custom reports with other team members as required.
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The Transaction Finder allows you to track your latest sales to see if they’ve been authorised, settled or deposited to your account.  
In addition, it provides key insight into troubleshooting or investigating transactional activity. These features help you identify potential 
areas for improvement and take action where necessary.
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The Reports area provides even greater insight into your transactional activity. You have the ability to download reports into CSV or 
PDF files to perform more detailed analysis. Our visual analytics provide quick summaries of information to help you make informed 
decisions. Key reporting enhancements include:
• Visualisations
• Column Manager
• Save Filters
• Report Scheduler
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Need to manage your latest chargeback activity? Our Unified Reporting Application provides seamless access to all of your disputes.

Improve your operational efficiency by creating Custom Reports to filter your transactional activity with the most meaningful 
information for your business. You can also share access to your custom reports with other team members as required.
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Our Help Centre assists you in addressing common questions around payment terminology, basic troubleshooting and reconciliation 
helping to simplify your everyday tasks and improve your knowledge base.
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To assist your business in operating with the highest efficiency, our User Management section allows you to quickly set up other 
users and restrict access as required. 

Access your online statement/s through the Account Management section. 
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The Applications Drawer allows you to access other key products.

Analytics allows you to understand more about your customers, their spend and behaviour, by using competitive benchmarking to look at:

• New vs. returning customers
• Total visits, sales volume and average ticket
• Average spend in your industry 
• Recency analysis
• Multi location comparison
• High and low location performance highlights
• Postal code heat maps
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Disputes allows you to quickly resolve disputes online.
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For more information, please visit www.globalpaymentsinc.com/merchantportal or call 0345 702 3344* 

*Lines are open from 9am to 6pm, Monday to Friday, except public holidays. To help us continually improve on our service and in the interests of security, we may monitor and/or record your telephone calls with 
us. Any recordings remain our sole property. We also provide a Textphone service on 0345 602 4818.

Global Payments is HSBC’s preferred supplier for card processing in the UK. 
Global Payments is a trading name of GPUK LLP. GPUK LLP is authorised by the Financial Conduct Authority under the Payment Services Regulations 2017 (504290) for the provision of payment 
services and under the Consumer Credit Act (714439) for the undertaking of terminal rental agreements. GPUK LLP is a limited liability partnership registered in England number OC337146. Registered 
Office: Granite House, Granite Way, Syston, Leicester LE7 1PL. The members are Global Payments U.K. Limited and Global Payments U.K. 2 Limited. Service of any documents relating to the business 
will be effective if served at the Registered Office.


