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THE ANATOMY OF A 
CARD PAYMENT

To help you understand the 
process from taking a card 
transaction to receiving the 
payment, we’ve broken 
down the process into easy 
to follow steps, so you can 
see what happens in the 
background to make your 
card payments work.

STEP 1 Purchase

STEP 2 End Of Day

STEP 3 Clearing

STEP 4 Funding

1. Your customer places   
 their card in your   
 terminal and their 
 PIN is verified.

5. The purchase is complete  
 and your customer   
 receives a receipt.

1. You perform the 
 end of day routine 
 on your terminal. 

2. All authorised purchases  
 (transactions) are batched  
 and automatically sent to  
 us for processing.

4.  Your customer’s card issuer  
 approves the purchase,  
 advised to you through the  
 terminal by providing the  
 authorisation code.

2. While the purchase is processed, 
 usually in seconds, Global Payments  
 (we) sends a message to the Card  
 Schemes (for example MasterCard  
 or Visa) to  authorise the payment  
 with your customer’s card issuer.

3. Your customer’s card   
 issuer checks the card’s   
 security features, your   
 customer’s credit limit and  
 looks to see if the card has  
 been reported lost or stolen. 

2. We send your sorted transactions to the relevant  
 Card Scheme for processing.

3. The Card Scheme forwards the transactions on to
 your customer’s card issuer.

1. We sort your batch into the different Card   
 Schemes, for example; MasterCard, Visa, Amex.

4. The transaction is debited to your
 customer’s account.

1. We receive payment   
 from the Card Schemes  
 for the transactions we  
 have sent for processing.

2. We create a payment   
 for the transactions   
 you have taken.

3. We send the payment  
 to your bank.

4. Your bank account is credited
 for your transactions. 


